==
PHIBAUKAST
ACSPEBRS

[IpaBuIa MPOXXMBAHUS B OTeJIe «pbIOaIKas JepeBHA» U OJIb30BAHUSA
TOCTUHUYHBIMH yCIyTaMU

HacTtosiee [losio>keHHe pa3paboTaHO B COOTBETCTBUHU ¢ 3aKkoHOM P®D «O 3anjuTe npas
notpebutenei», 3 «O caHUTApHO-3NULEMHUOJIOTUYECKOM 6J1aroNoJydUu HaceJeHUI»,
[IpaBuJaMu Npej0CTaBJeHNS] TOCTUHUYHBIX ycayT B P®, [[paBuiaMu 6bITOBOTO
o6cayxuBaHus B P, [IpaBuiaMu okasaHuUs yCayT 001eCTBEHHOTO IUTaHMUS.

«OTesb» cjaenyeT MOHUMATb TEPPUTOPHIO CPEACTBA pasMellleHUs - OTesib «Pbibankas
JlepeBHsI» pacnoJioxkeHHbIU 1o aapecy: [loc. Hlyman, 390545, Ps3aHckas o6aactb, Poccus, ¢
pacmoJsioKEHHbBIMHA Ha TEePPUTOPUU KOPIYCaMHU U APYTUMU 00'bEKTAaMU UHPPACTPYKTYpHI,
obecrnevynBawIMMU ¢(yHKIMOHUpOBaHWe OTesiss, a TakkKe 000pyJAOBaHWE U JApPYroe
HMMYI1[eCTBO.

«HUcnonnuTtenp» - UI1 CBupuH Mmutpuii OsieroBud, 0KasblBar LUK CBOUMHU CUJIAMU JIMOO C
IpyUBJIeYeHHeM TPeTbhUX JIML, KOMIIJIEKC YCJAYT 110 OpraHU3al My OTAbIXa FPaXKJaH Ha
TeppuTopuU OTesd 110 BO3Me3HbIM JOIr0BOPaM.

«l'ocTb OTens» - YeJIOBEK, HAXOAALIUNCSA Ha TeppuTopruu OTeJis, MOJb3YOLUUNACA
NpUOOpEeTEHHbIMU U NIPe/I0CTAaBJEHHBIMHU YCJAYyTaMHy, BKI04asl YCJAYTH 110 NPOXKUBAHUIO.

«[TocetuTtesb OTessA» - 4YeJI0 BEK, IPABOMEPHO HAXOAANUUICS Ha TeppuTopuu OTes,
MOJIb3YIOLIUICS YCIyraMu, 6€3 YCJIYTH M0 MPO’KUBAHUIO

«[loTpebuTesb» - 4eJ0BEK, UMEIOIIMN HaMepeHHe 3aKa3aTh UJIU TPUOOPECTH JIUOO
3aKa3blBaW LUK, IPUOOPETAOIMUNA U (UJIU) UCI0JIb3YIOIWN TOCTUHHUYHBIE YCAYTU
WCKJIIOYUTEJBHO JIJIs1 IMYHbIX U UHBIX HYK/I, HE CBSI3aHHBIX C OCYIIleCTBJIeHUEM
npeJpUHUMATeJbCKOU e TeNbHOCTY;

«3aKa34yuk» - pusnyeckoe (FOPULUUECKOE) JIUI0, UMelolllee HAMEepPeHH e 3aKa3aTh UJH
npruo6pecTH J1M60 3aKa3blBalollee UK IpUobpeTarolee FOCTUHUYHbIE YCIYTH B
COOTBETCTBHH C IOTOBOPOM 06 OKa3aHUM FOCTUHHUYHBIX YCJIYT B MOJIb3Y MOTPEGUTeJIs;

«OKaszaHHas ycayra» - onpejieJieHHoe 1ecTBUE (COBOKYIHOCTD JeMUCTBHUI), IPOU3BEIEHHOE
HWcnosiHUTE/IEM IO UCTIOJTHEHHUIO NPUHATHIX Ha cebs 0653aTebCTB, B cdepe NpesoCcTaB/IeHuUs
TOCTHUHUYHBIX U COMYTCTBYOLHUX UM yCJIYT, IepedeHb KOTOPbIX YTBepxAeH UcnosHuTeneM,
B COOTBETCTBUU C HOPMAaTUBHBIMH aKTaMH, perJaMeHTUPYOLUMH OCYyIleCTBJIeHUEe
OKa3bIBaeMbIX BH/IOB J1eSIT€/IbHOCTH.

«HeokaszaHHas ycjyra» - HeUCNoJiHeHUe McrosIHUTeIeM NPUHATHIX Ha cebsi 06513aTe/IbCTB MO
1pe/I0CTaBJIeHUIO TPUOOPETEHHBIX YCYT.

«['py6oe HapylIeHHe TpaBUJI IPokMBaHUA B OTeJsie» - CUTyalus, IpU KOTOPOU OBeieHue
rocts uiu noceturteiss OTesiss npenaTcTByeT UCIIOJHUTEJIIO U €ro NepcoHaly BbIIOJIHATH
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HaIeKa M 06Pa30M CBOM 0GSA3aHHOCTH 10 T1PEOCTAB/IEHHIO YCIYT K 06ecedeHnIo
OT/iblxa FOCTAM M nocetutensam OTesd WU UX (TOCTS, IOCETUTEISA) AeUCTBUA OCKOPOIAIOT
4eCTb U JIOCTOMHCTBO 00C/IyKHUBAIOLIEro NepcoHasa Win rocTel, NpUBOAALLMe K Topye JIM60
YHUYTOXeHUI0 uMyiectBa OTess, 6o roctelt U nocetuteser OTes, a Takxke oHU (TOCTbD,
NOCeTUTeJb) HapylIalT HOPMbI 3aKoHoAaTesbcTBa PO 1 HacTosamero [losoxeHus.

1. O6niue MoJI0XKEeHHUA

1.1. OTesib npeAHa3Ha4y€eH /i1 BDEMEHHOT0 Npo>kuBaHus ['octelt OTesist Ha MepUO/,
corsiacoBaHHbIU ¢ UcnosiHuTe s1eM. [1o uctedeHuu corsiacoBaHHoro nepuoga 'octs OTensa
0CBO0OOXK/IaeT HOMED.

1.2. IlpepenbHblN cpok npoxkvBaHus B OTese rpaxkaaH P® - He ycTaHaBiuBaeTcs, 41
MHOCTPaHHBIX I'PaX/aH COTJIACHO 3aKOHOJaTebcTBa PO 0 npebbiBaHMU UHOCTPAHHbIX
rpakJiaH Ha Tepputopuu PO.

1.3. Pexwum pa6oThl OTe i1 — KpyrJOCyTOYHbIN, KPYTJ0T0/UY HbIH.

1.4. PexuM paboThl NpeANpPHUATUN 00LeCTBEHHOT0 NUTaHUsA (pecTopaHoB, 6apoB) OTens:
¢ 8:00 yac. 1o 23:00 yac.

1.5. BpeMeHeM (pacyeTHbIM 4acOM), yCTaHOBJIEHHBIM A1 3ae3/a [ocTa OTes, asBaseTcs
14:00 yacos.

1.6. BpemeHeM (pacyeTHbIM 4acoM), yCTAHOBJIEHHBIM /114 Bble3Ja ['ocTsa OTens, ABseTCA
12:00 yacos.

1.7. IlepeueHb ycJyT, BXOAAIIUX B leHy HOMepa, ollpeJieisieTcs KaTeropued HoMepa u
yCTaHaBJIMBAETCSA IPEeNCKypaHTaMHU.

1.8. Hudopmanua o nopaake npoxuBaHud B OTesie ¥ 10JIb30BaHUSA TOCTUHUYHBIMHU
ycayraMmu, BkJro4das HacTtosiuiue [IpaBuaa, [I[paBuia npoTUBONOXapHOM 6€30MacHOCTH
HMMEIOTCS B HAJIMYMHU B KaXKJJ0M HOMepe, IpeJJHa3HaYe HHOM J1JIsl TPOXKUBaHUs (B Mamnke
[ocTa).

1.9. Hudopmanus 06 UcnosiHUTeENE TOCTUHUYHBIX YCAYT Y OKa3blBaEMbIX UM yCJIyrax
pasMeleHa B noMeeHuy Otend, npeHa3Ha4YeHHOM /11 0pOPMJIEHUS] BDEMEHHOT 0O
npoxkuBaHus ['octeit Otens (B MHGOPMaALlMOHHOW NaNKe B CIy:K0e NprueMa U pa3MeleHUs
OTesis) U B KaxkJ0M HOMepe (B nanke ['ocTs).

1.10. IlepeyeHb JONOJHUTEIbHBIX YCIAYT, OKa3dblBaeMbIx OTesiel, He BXOJA1IMX B [IeHY
HOMePa, a TaKXKe LleHbl Ha JJONI0JIHUTE/IbHbIE YCIYTH YCTAHOBJIEHBI B IPEUCKYPAHTAX,
pa3MeléHHbIX B oMeleHuu OTesisd, npejHa3HAaYeHHOM /1151 0QOpMJIeHHS] BPEMEHHOTO
npoxuBaHusi ['octel Otessd (B MHGopMalMoHHOM nanke B Cyk6e npreMa U pa3MelleHUs
OTens).

2. ®opma, yc10BHA U NOPAAOK OPOHUPOBAHHUA U aHHYJIMPOBAaHUA GPOHUPOBAHUS
2.1. HcnoJsiHUTeJb OCYILECTBJSIET OPOHUPOBAHHKE NyTeM NPpUHATHSA OT [loTpebuTess
(3aka3umka) cBeJleHUH /1J151 OCYIleCTBJIeHUS OPOHHUPOBAHHS MOCPEACTBOM MOYTOBOH,

TesieGpOHHOW U MHOM CBSI3H, MO3BOJISIONIEN YCTAHOBUTD, YTO 3asiBKA UCXOAUT OT
[ToTpe6uTesa (3akasuuka). [lepeyeHb CBeJleHUH /1Jis1 OCYILeCTBJIEHUSI OPOHUPOBAHUSA
ycTaHoBJieH B [IpusioxkeHnuu N2l k HactossmuMm [IpaBusiam.

2.2. bpoHunpoBaHue HOMepa yepe3 calT OTeJis OCYILeCTBJISETCSA yTeM 3al0JIHEHUSA
dopMbl, ycTaHOBJIEHHOU Ha caiTe OTeJis.

2.3. llpu 3aksirouyeHrH JoroBopa 06 okazaHuu ycayr ¢ [lorpebuTtesneM (3aka3uuKkoMm)
MOXeT ObITh yCTaHOBJIEHA pOpMa 3asiBKM Ha OPOHUpPOBAHHUE.

2.4. HcnosHWTe/ b NIPUMEHSET CJAeAYIoLe BUAbl OPOHUPOBAHUS: FTapaHTHPOBAHHOE
OpOHHpPOBAHME; HErapaHTUPOBAaHHOE OPOHHUPOBAHUE.

+7 4912 244550 www.fish-vill.ru



PHIBAUKAS

2.5. BpoHupoBaHUe CUUTAETCS JeHCTBUTENBLHBIM C MOMEHTA noJsiydeHus [loTpebuTtenem
(3aka3yuKoOM) NOATBEPKAeHHUSI O6POHHUPOBaHUSA OT VcrosiHUTENA.

2.6. llogTBepxaeHre GPOHUPOBAHUSA OCYyllecTBJseTca McnosHuTeseM B popMe cueTa-
NOATBEPK/IeHUS], COZlepKalllero caeytolide CBeJleHus:

- 0 HauMeHoBaHUU (UpPMEeHHOM HauMeHOBaHUHN) UcnonHuTes, [loTpebuTens (3aka3uuka),
- 0 KaTeropuu (BU/ie) 3aKa3aHHOI'0O HOMepPA U 0 ero L eHe,

- 06 ycJI0OBUSIX GPOHUPOBAHUS,

- 0 CpoKax npoxxuBaHus B OTeute,

- CPOK OILJIaThl CYET3;

2.7. HcnosiHWTe b BIpaBe OTKa3aTh B OpPOHUPOBAHUY, €CJIM HA YKAa3aHHYIO B 3asiBKe JaTy
OTCYTCTBYIOT CBOOOAHbIe HOMepa. PasMellleHue 6€3 npeBapUTEIbHOT0 OPOHUPOBAHUSA
NPOU3BOAUTCS TaKXKe TOJIbKO MPH HAJTUYKMU CBOGOHBIX HOMEPOB.

2.8. ABaHCOBbBIH MJaTeX NpU OPOHUPOBAHUK HOMepaA BHOcUTcs [loTpebuTesieM
(3aka34uuMKOM) B CPOKH, YKa3aHHbIe B BbICTaBJAeHHOM HcnosiHMTeIeM cueTe-NO0ATBe PXKAeHUU
WJIU B COOTBETCTBUM C YCIOBUSMU [IeMCTBYIOHIMX CIIelHaJIbHbIX PeAI0KeHUH, MHPopMal us
0 KOTOPBIX pa3MellaeTcs Ha caiiTe McnoJHUTEI B ceTH MHTEpPHET UJIM OHJIalH opTasax,
OCYILLeCTBJISAOLUX PO JAXKy TOCTUHUYHBIX YCIyT UcnosiHuTe 4, B ceTu UHTepHeT.

2.9. Bcayuae, ecau [loTpebuTesieM (3aka34yMKOM) He BHECEH aBaHCOBBIY NJIaTeX B
yCTaHOBJIEHHbIN CPOK, OPOHUPOBAaHUE CUUTAETCH HETapaHTUPOBAHHBIM, @ IPOCPOYEHHBIH K
OIJIaTe CUEeT-MOATBEPK/IeHHE B YACTH IleHbl yTPauyuBaeT CBOIO MPaBoOBYI0 cuy. OmJiaTa 1eHbl
HOMepa 110 TAKOMy GPOHHUPOBaHHUIO ocyllecTBAsseTcs [loTpedbuTeseM (3aKa3yUKOM) IO Il eHe,
JEVCTBYIOIIEN HA JaTy 3aceJlIeHUs.

2.10. [lpu pasmeuenuu [loTrpebuTtens (3akazuunka), aBAaHCOBbIH MJIaTeX 3aCYUThIBAETCS B
CYET OIJIaThl CTOMMOCTH MPOXKUBAHUS B HOMEPE.

2.11. 3aka34yuK He BIpaBe TpebOBATb U3MEHEHUS COTJIACOBAHHOW B MOMEHT
NO/ITBEPK/JeHHUSI OPOHMPOBAHUS IleHbl HOMepa Ha IieHY, IeHCTBYIOIIY 0 B UHOU MOMEHT, B
TOM YHCJIE B MOMEHT pa3MelleHus B OTele.

2.12. 3aka34uK BIpaBe aHHYJIMPOBATh 3asiBKY (0TKa3aTbCsl OT rapaHTUPOBAHHOTO
OpOoHUpPOBaHUs ) 6€3 IPUMEHEHHUS K HEMY KaKUX-JM00 caHKiui /10 14.00 yacoB AH4,
npeAllecTBYOLEro JaTe 3ae3/a. [ 6poHHPOBaHUM, OCYILECTBJIEHHBIX COTJIACHO
JleMICTBYIOIIMM CHeljMaJIbHbIM NpeAJioKeHuaM, Ha cahTe UcnosnuTtena B cetn UHTepHeT

MOTYT IpelyCMaTPUBATbCA HHbIE YCA0BUSA aHHYAALWU (0TKa3a OT FapaHTHPOBAHHOTO
O6pOHUpPOBAHUSA).

2.13. OTka3 oT 6pOHMPOBAHUSA OCYLIECTBJISAETCS NYTEM NPUHATHUA OT [loTpebuTe.is
(3aka3yuka) cBeleHUH /i 0TKasa OT OPOHUPOBAHUSA NOCPEACTBOM IOYTOBOM, Tes1ePOHHO U
Y MHOU CBSA3H, 103BOJIS0IleN YCTAaHOBUTD, YTO OTKAa3 OT 6POHUPOBAHUS UCXOJUT OT
[Torpe6uTena (3akasyuka). [lepedyeHs cBejleHUH /11 0TKa3a OT 6POHUPOBAHUA YCTaHOBJIEH
B [Ipunoxennn N°2 Kk HacToAawuM [IpaBuiam.

2.14. JloroBopom c [loTpebuTesieM (3aka3uMKOM) MOXKET ObITh YCTaHOBJIeHA CBosI popMa
O0TKa3a OT 6poHUpOBaHus A Kaxaoro [lorpebuTtensa (3akasyuka).

2.15. B ciyyae HeCBOeBpeMeHHOT0 0TKa3a OT 6pOHMPOBaHUsA, ONI03jaHUA UM He3ae3/1a
[Torpe6buTens (3akasuuka), c [lorpedbuTens (3akasurka) B3uMaeTcs nJaTa 3a GakKTU4eCKUn
IpOCTOM HOMEepa B pa3Mepe LieHbl HOMepa 3a lepBble CYTKU NPOXKUBAHMUS.

2.16. HecBoeBpeMeHHbIM OTKa30M OT rapaHTHUPOBAaHHOTO OPOHUPOBaHUS IPU3HAETCS
0TKa3, nojay4dyeHHbll UcnosnuTesem nos3aHee 14.00 yacoB AHs, pe/IeCTBYOILETO AaTe
3alJIAHUPOBAHHOTIO 3ae3/la UJIM CPOKH, yKa3aHHbIe B CIIeLiMa/IbHbIX N1Pe/J/I0KEeHUSX,
MHpOpMaLMs 0 KOTOPbIX pa3MelljeHa Ha caiTe McrosHNATe 11 UM OHJIaWH NopTaJjax,
OCyLIeCTBJ/IALIMX PO JAXKy TOCTUHUYHBIX ycayr UcniosiHuTens, B ceTu UHTepHeT
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2.17. llpu ono3ianuu 60Jiee, yeM Ha 24 qacaf’f‘?&\HTHpOBaHHoe O6poHUpOBaHUE
aHHYJIUpYyeTCs, a C

[ToTpebuTens (3aka3urka) B3MMaeTcs MJaTa 3a GaKTUUeCKUH IPOCTON HOMepa B pasMepe
LleHbl HOMepa 3a NepBble CyTKU. [IpojieHue cpoka NpoKUBaHUS IPU 3TOM He IPOU3BOJUTCH.
2.18. [lpu HerapaHTHpPOBaHHOM 6pPOHMpPOBaHUU McnosHUTe b OkuAaeT [loTpebuTesis
(3aka3uuka) g0 18.00 yacoB Tekyllero AHs 3aNJIaHUPOBAHHOI0 3ae3/1a, OCJe Yero
OpOoHUpPOBaHUE aHHYJIHUPYETCS.

2.19. Ecsau 6poHHpOBaHME OCYLLECTBJIAETCA 3aKa34UKOM, ABIAKLIMMCA OPUAUIECKUM
JINIIOM JIN60 UHUBU/IyaJbHbIM I pe/ilIpUHUMAaTEJEM, YCIA0OBUS, pa3Mep, CPOKU BHECEHUS
aBaHCOBOTO IJIaTeXa, a TAKXKe UHbIe yCJI0BUsS OPOHUPOBaHUs, B TOM YHCJie IPaBO
OpOHUPOBAHUS HA YCJIOBUSX, IPEAyCMOTPEHHBIX /ISl HeTapaHTHUPOBAHHOTO OPOHUPOBAHUS,
MOTYT OTJIMYAThCSA OT YKa3aHHbIX B HACTOALUX [IpaBUJax v onpeiesIsil0TCs J0rOBOPOM C
3aKa3uMKOM.

2.20. Ilpu 6poHupoBaHuu [loTpebuTesb (3aKa3urK) BbIOUpPAET KaTErOpHUI0 HOMepA, a
KOHKpEeTHBIA HOMep KOMHAThI, IpUHaJJiexkalliero JaHHOU KaTeropuy, NprucBamuBaeTcs
aBTOMaTH4YeCcKH, Npu 3aceseHuu [loTpedbuTtensa (3akasuuka).

3. dopMa, NOPAJOK U CIOCOOBI ONJIATHI FTOCTUHUYHBIX YCJIYT

3.1. OmsaTa ycayr npoXKMBaHHUA U JOMOJHUTEJbHBIX YCJAYT, IpeocTaBisgeMbix OTeseH,
OCYIIECTBJISAETCS B COOTBETCTBUM C IPEUCKYPAHTaMU, yTBEPXKAEeHHbIMU UcnioiHUTE/IEM
FOCTUHUYHBIX YCJIYT.

3.2. IlpuasToM noj npercKypaHTaMU NOHMMAKTCSA BHYTPEHHUE JIOKA/IbHble HOpPMaTUBHbIE
aKThl McoHUTE 11 TOCTUHUYHBIX YCIYT, B KOTOPbIX YCTAHABJIWBAIOTCS KaTETOPUU HOMEPOB
Y UX IapaMeTphbl; leHbl HOMEPOB U MepedeHb r'OCTUHHUYHBIX YCJYT, BXOASUIUX B L[EHY
HOMEPOB; CTOMMOCTbD IPe0CTaBJEeHUS IONOJTHUTENBHOIO MeCTa B

HOMepe (JONOJHUTENbHOM KPOBaTH); lepeyeHb uMyliecTBa OTeJisi U ero CTOUMOCTb,
no/yjiexkauiasi BO3MeLeHUI0 MOTPEOUTEIEM B Cllydae yTPaThl UJIU NOBPEXKJEHHS UMYILleCTBa
OTtens 'ocTem uiu [loceTuTeneM; cyMMbl AJis pacdieTa GaKTHUYECKH TOHECEHHbIX
WCIIOJIHUTEJIEM PACcX0/|0B; epeyeHb U CTOUMOCTD JAOMOJHUTEbHbBIX TOCTUHUYHBIX YCYT.
[IpeiickypaHThI pa3MelleHbl B moMeleHun OTeJis, npeHa3HayYeHHOM AJ1s1 0pOopMJIeHUs
BpeMeHHOTO0 npoxxuBaHus [loTpedbutens (3akasurka) (B MHPopMaLMoOHHO U nanke B Ciyxobe
npuveMa U pasMmeuieHus Orteis).

3.3.  lleHsbl, ycTaHOBJIEHHBIE COOTBEeTCTBYOIIMM [IpeiickypaHToM, JuddepeHMpoBaHbI B
3aBUCUMOCTH OT KaTeropuy HOMepa, KOJIM4eCcTBa NPOKMBAIOLIUX B HOMepPe U UHBIX
$aKTOpOB, U IEUCTBYIOT B TeUEHHE OTPpaHUYEHHOT0 BpeMeHU. LleHa HoMepa AJis1 KK J0ro
[loTpebuTessi (3aka3uuKa) yCTaHAaBJIMBaeTCs HA MOMEHT MO /JTBEPXKAeHUSI 6POHUPOBaHHUS
HcnosiHMTE/1IEM TOCTUHUY HBIX YCJIYT COTJIACHO AEeMCTBYIOIIEMY HA TAKOU MOMEHT
NpeNCKypaHTy, a IPA OTCYyTCTBUU NIpeABapUTEIbHOI0 OPOHMPOBAHUSA — [IPU pa3MelleHUU
[ToTpebuTens (3aka3yrKa) COrJIaCHO NpeUCKypaHTy, AeUCTBYIOLIEMYy HA MOMEHT
pa3sMeleHusl.

3.4. OnJsara3anpeaocTaBjieHHe 'OCTUHUYHbBIX YCAYT OCYIeCTBJsIeTCA B py6Jisix PO.

3.5. KomnsaTe roCcTUHUYHBIX yCJAYT NIPUHUMAKTCSA HaJIMYHbIE [leHeXXHble CPEeJCTBA, a
TaK»Xe KpeIUTHbIe KapThl CAeAY0NUX NJaTeXXHbIX cucTeM: Visa, Mastercard, Mup.

3.6. Ilpu ocymecTBjeHuU pacyeToB c [loTpebuTesieM (3akazuukoM), McnosHUTENb
BblZiaeT [loTpebuTesnto (3aka3uMKy) KacCOBbIA YeK U MHGOPMAL{MOHHBI I CYET.

3.7. 3aka3yuKa, ABJAS0OLHECS PUAAYECKUMHU JULLAMU MO0 UHAWBUAYATbHBIMU
npeAnpUHUMATENSIMU, MOTYT OCYLECTBJATDh OIJIAaTy B 6e3HA/IU4YHON GopMe myTeM
nepeyucieHUsl JeHEeXKHbIX CPeJICTB Ha pacuyeTHbIN cueT MUcrosiHUTEe IS COrIacHO
3aKJIDUEHHBIM C McrosiHUTEIeM I0TOBOpaM.
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3.8. B Orese ycTaHOBJIEHA IOCYTOYHAA oriaTa NI POKHBAHMUA.

3.9. Iloa nocyTO4YHOM OMJIATOX MPOXKMBAHUS MOJpa3yMeBaeTCs OIJiaTa 3a IPOKUBAHHUE,
IpU KOTOPOM eIMHUIe N U3MepeHHUsI meprojia NpoKuBaHus B OTeJie IBJISIETCS pacyeTHbIE
cyTku. [loz pacueTHBIMU CyTKaMHy IOHUMAETCS: B IepPBbI€ CYTKU MPOKUBAHUS - IEPUOJ, C
pacyeTHOTO 4aca (YCTaHOBJIEHHOTIO /1S 3ae3/ja) NepBOro AHsA npoxxuBaHus o 12.00 yacos
cJieiy IOLIero JHA; BO BTOpPble Y NOC/JAeAyolhe CYTKU NPoXXuBaHud — nepuof ¢ 12.00 yacoB
JIHS TeKYIUX cyTOoK 10 12.00 yacoB AHA C/IeAYIOIIHUX CYTOK.

3.10. [lpu nocyTO4YHOU omJiaTe MPOKUBAHUS IPUMEHSIOTCA CJeyolMe MpaBua:
3.10.1.Tlpu panHeM 3ae3/e (T.e. 10 HauaJla pacueTHOI0 Yaca, yCTAHOBJIEHHOTO /1151 3ae3/,a)
pasMelnieHue B OTeJie OCYILEeCTBISAETCS NPU HAJIMUMU CBOOOJHBIX HOMEPOB
COOTBETCTBYIOLIEeN KaTEropuM, NOATOTOBJEHHBIX K pa3MelleHuIo [loTpebuTe s
(3aka3umuka).

3.10.2.Tlpu pa3meuenuu [lorpebutes (3akazuuka) ¢ 0:00 yacoB g0 12:00 yacoB JjHS 3ae3/a
(paHHuM 3ae3/1) B3uMaeTcs nuata B padMepe 50% LieHbl HOMepa 3a nepBble CYTKU
NpoXXUBaHUs. PAHHUM 3ae3/] COrJIacCHO JJAHHOMY NYHKTY He CYUTAETCS MEePBbIMU CyTKaMHU
npoxxuBaHus. [Ipu pasmewenuu [lorpebutens (3akasuuka) ¢ 12:00 yacoB AHA 3ae3/a 10
yCTaHOBJIEHHOT'O BpeMeHHU 3ae3/1a IJiaTa 3a NPoKMBaHHWe He B3UMaeTCs.

3.10.3. B cayvae 3agepku Bole3ga 'octa OTesid B ieHb Bble3/ia [10CJIe pacyeTHOro yaca
OIlJIaTa MPOXKUBAHUSA OCYLLECTBJIAETCH MO CAeLy UMM pacleHKaM:

- 3aZlepKKa 10 6 4acoB [10CJIe pacyeTHOr 0 Yaca - OIlJlaTa 3a IPOXKUBaHUe B3UMaeTCH B
pasmepe 50% OT cCyTOYHOH LileHbl HOMEPa;

- 3aZlepKKa OT 6 10 24 4yacoB NOCJIe pacyeTHOr0 Yyaca — OIJIaTa 3a IpOXKUBaHUe
B3MMaeTCs B pa3Mepe MoJIHOU CYTOYHOM IieHbl HOMepa.

Bo Bcex nepe4yuc/ieHHbIX B JAHHOM MyHKTE CAy4Yasix CyTOYHas LileHa HoMepa olpeeisieTcs
Ucxod u3 cooTBeTcTBYyoIero [IpeiickypanTa UcnosiHuTe N4, IeCTBYI01Ero Ha JeHb (AaTy)
Bble3/ia [octsa OTens g Beex [loTpebuTesnent (3aka3uukoB) (ny6inyHble Tapudbl). [Ipu
3TOM IleHa HOMepa, ycTaHoBJieHHada A4 [loTpebuTens (3aka3uuka) Npy OpOHUPOBAHUH, He
NpUMEHSETCH.

3.10.4.llpy no3gHeM 3ae3/e (T.e. HOC/Ie HACTYNJIEHUS PACY€THOTO 4Yaca, yCTaHOBJIEHHOTO JJIS
3ae3/ja) oMmJiaTa OCyLeCTBJ/ISIETCS B pa3Mepe CTOMMOCTH CYTOYHOTO MPOXKUBAHUS.

3.11. JlersaM B Bo3pacTe [0 2 MOJIHBIX JleT NpoKuBaHue B OTesie, 3aBTPaK, JeTCKas
KpOBaTKa U NMOCTeJbHOE OeJibé MpeJoCTaB/IsA0TCA OecnaTHO. [leT B Bo3pacTe € 2 10 12
NIOJIHBIX JIET, BKJI. 3aBTPaK, IIPU pa3MellleHuH1 Ha OCHOBHOM KpoBaTH (06e3 npefocTaB/ieHUS
JIOTIOJTHUTEJIbHOTO MOJTHOLEHHOTO CMa/IbHOT'0 MECTA C MOCTEJIbHBIM 6e/IbéM) pa3MellalTCs
6ecniaTHO. B ciyyae npepocTaBsieHUs AeTSIM B Bo3pacTe € 2 10 12 NOJIHbIX JIET
JIOTIOJTHUTEJIbHOTO MOJTHOLEHHOTO CMaJIbHOT'0 MECTA C MOCTEJbHBIM 6e/IbéM MPUMEHSETCS
JeTckuii Tapud, coraacHo JieicTBywoueMy [IpeiickypaHTy.

3.12. BospacT pebeHKa Jj0/KeH ObITh MOATBEPXK/AEeH CBUAETEIbCTBOM O POXKAEHUU WU
COOTBETCTBYIOIIEN 3aMMUCHIO B NACHOPTE OJHOTO U3 POAUTEJIEN.

3.13. IlpoxxuBaHue B OTeJie Jinl 40 AOCTHXKEHHUS 18-U JleTHero Bo3pacta BO3MOKHO TOJIBKO
B CONPOBOX/JEHUHW POAUTEEN UM APYTUX CONPOBOXKAALIMX JIULI.

3.14. Ilpu Boie3ge 'ocTa OTesis paHee ONJIAYEHHOr0 CPOKA MPOKUBAHUA pacyeT
NpPOU3BOAUTCS 3a PaKTHUYECKOe BpeMs IPOXKUBaHUs, HO He MEHee, YeM 32 CYTKHU.

3.15. [IpuaTom cyMmMa, NpeBbIlLIaONIAs CTOUMOCTb GaKTUUECKOTr0 TPOKUBAHHUS U
OKa3aHHbIX JONOJHUTENbHbIX MJIATHBIX YCAYT, BO3BpalaeTcs ['ocTio OTesis1 B MOMEHT
Bble3a u3 OTeJd.

3.16. 3aka34yMK 06513aH OMJATUTb TOCTUHUYHBIE YCJAYTU B IOJITHOM 0O'bEME.
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4, [Topsagok opopMIeHHA MPOXKUBAHUS (Afgﬁemeﬂnﬂ)

4.1. [lna npoxxuBaHus B OTeJsie HE06X0AHUMO 3aKJ/II0YUTh JOrOBOp (perucTpaluoHHas
KapTo4iKa) 00 0Ka3aHWU FOCTHHUYHBIX YCJYT HA CTOMKe NIpreMa U pa3MelleHUs y
agMuHUCTpaTopa OTess.

4.2.  JloroBop (pervcrpanoHHas KapToika) 06 0Ka3aHUH TOCTUHUYHBIX yCJAYT
3aKJ/I04aeTcs Npu npeAbsBiaeHuu [loTpebuTesneM (3aka3uMKoM) JOKyMEHTa,
YAOCTOBEPSIIOLIETO €r0 JIMYHOCTb, 0POPMJIEHHOTO B yCTAHOBJIEHHOM NOpPs/JIKE, B TOM UHCJIE:
a) nacrnopra rpaxjaHuHa Poccuiickoit ®efepaniny, y10CTOBEPSIOILETO JUYHOCTD
rpaxkJianuHa Poccuiickont @enepanuu Ha TeppuTopuu Poccuiickoit egepanuy;

6) nacnopta rpaxaanuHa CCCP o6pasua 1974 roaa, yA0CTOBEPSIOIIETO JUYHOCTh
rpaxxgaHuHa Poccuiickoii @enepanuy, A0 3aMeHbl €ro B YCTAaHOBJIEHHBIM CPOK Ha MacnopT
rpaxaaHuHa Poccuiickoit Penepanuy;

B) CBU/IETEJIbCTBA O POXKJEHUH - [JIs] JIULA, HEe JJOCTUrllero 14-jeTHero Bo3pacTa;

') NacnopTa, y0CTOBePAIOLIEero JUUHOCTb rpaxkjaHnuHa Poccuiickoii Pepepanuu 3a
npepesnaMu Poccurickor @egepanuy, - 4 J1La, IOCTOSSHHO MPOXXKUBAOILEro 3a nNpeJelaMu
Poccuiickoit ®epepanuy;

Jl) macrnopTa MHOCTPAHHOTO I'PaKJaHUHA JIMOO HHOTO JOKYMEHTA, yCTaHOBJIEHHOTO
denepaibHbIM 3aKOHOM WM IPU3HAHHOTO B COOTBETCTBUU C MEXYHapOJHbIM JJOTOBOPOM
Poccuitickon Penepanyu B KayecTBe JOKYMEHTA, YA0CTOBEPAIOLIEr0 JIUYHOCTh
MHOCTPAHHOTO rpak/1aHUHa;

€) IOKYMeHTa, BblIaHHOT0 MHOCTPAaHHBIM rOCyZJapCTBOM U IPU3HAHHOTO B COOTBETCTBUM C
MeX/IyHapoAHBIM JAoroBopoM Poccuiickoit @esepaniiv B KayecTBe JOKYMEHTA,
YAOCTOBEPSAIOLIEr0 JIMYHOCTD JIMLA 0e3 FpaKAaHCTBA;

K) pa3pellleHHs1 Ha BpEMEHHOe MPOoKMBaHUeE Jula 6e3 rpakJaHCTBa;

3) BH/Ia HA )KUTEJbCTBO JIUIA 6€e3 IpaKAaHCTBa.

4.3. Ilpu HenpegbsaBaeHuM [loTpedbuTeseM (3aka3uMKOM) JOKYMEHTA, Y 0CTOBEPSIOILETO
€ro JIM4YHOCTb, 0POPMJIEHHOTO B yCTAHOBJIEHHOM MOPS/JIKE, OTOBOP HAa OKa3aHUe
TOCTUHUYHBIX YCIYT He 3ak/atodaeTcd. Takou [lorpebuTtenp (3aka3yuK) He MOKET OBbITh
JlonylieH K BpeMeHHOMY NpoXKMBaHuUIo B OTete.

4.4. O6uiee kosmyecTBo ['ocTelt OTessA, NPOXKUBAKOLMX B HOMepPE, HE NOJ/HKHO NMPeBbILIATh
KOJIMYEeCTBO MpPe/J0CTaBJeHHBIX MECT B HOMepe. McKk/lloueHre COCTaBJseT NPOKUBaHUE
JleTel J10 2 NOJIHBIX JIET BMECTE C UX poAUTeNIMU (YCBIHOBUTEJISIMY, ONIEKyHaMH), 6JIM3KUMU
pPOACTBEHHHWKAaMHU WJIM UHBIMU CONPOBOXKAAOIIMMHU JIML[AMH.

4.5. Ilpu 3ak/l04YeHUH J0roBopa 06 0Ka3aHUM FTOCTUHUYHBIX ycayT ['ocTio OTens
BblZIAeTCA KJII0Y OT HOMepa.

4.6. Ortesb ocTaBJIsAET 32 COO0OU MPaBO OTKa3aTh B 0POPMJIEHUU pa3MeLleHUS JULaM,
HaxoJsAMMCS NpeAI0JI0KUTEIbHO B COCTOTHUU aJIKOTOJIBHOTO UJIA HAPKOTUYECKOT 0
ONbsSIHEHUS.

4.7.  Peructpanus [loTpebuTtenei (3aka3uuKoOB), ABJIANIUXCA FpaxkaaHaMu Poccuiickoi
®epnepanuy, 1o MecTy npedbsiBaHus B OTeJsie OCyLeCTB/AETCA B COOTBETCTBUU C [IpaBuiaMu
perucTpanuu U cHATHUS rpaxkaaH Poccuiickoit @efepanuu ¢ perucTpanMOHHOTO yyeTa o
MeCTy NpeObIBaHUA U 10 MeCTY XKUTeJIbCTBA B IpeJesax Poccuiickor Penepanuy,
yTBePKAeHHbIMU MOCTaHOBJeHHeM [IpaBuTeibcTBa Poccuiickoit @enepanuu ot 17 urons
1995r1. N 713 "06 yrBepxkaeHuu [IpaBun peructpaliuu U CHATUA rpaxaaH Poccuiickon
denepanuu c peruCTPaLMOHHOTO0 y4yeTa 10 MeCTy NpebblBaHUs U 0 MECTY KUTEJbCTBA B
npepesax Poccuiickoit @eiepaniiu ¥ nepeyHs Jvl, OTBETCTBEHHBIX 3a IPUEM U Ilepeiady B
OpraHbl perucTpanMOHHOTrO yYeTa JJOKYMEeHTOB JJisl perUCcTpaliy U CHATHS C
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PEerucTpalMOHHOIO yyeTa I'pak/iaH Poccnﬁcmmcbe,qepaunn 110 MECTY npebbIBaHUSA U 1O
MECTY KHUTeJIbCTBA B Mpeesax Poccuiickoit @enepanuun”.

4.8. Perucrtpayusa B OTesie HeCOBeplLIEHHOJIETHUX FPAXJaH, He JOCTUT KX 14-/1eTHero
BO3pacTa, OCYLLeCTBJSAETCS Ha OCHOBAHUHU JJIOKYMEHTOB, y/I0CTOBEPAOIIUX IUYHOCTD

HaXO0/SI IIIUXCSl BMECTe C HUMU poJuTesied (YCbIHOBUTEJIEH, ONIEKYHOB) WU GJU3KUX
POJICTBEHHHUKOB, COMPOBOK/1atolero Juina (Jul), 0KyMeHTa, YA0CTOBEPSIOLIET0
MOJIHOMOYMS CONPOBOXAAIOLIEr0 KA (JIUIL), a TaKKe CBUAETEJbCTB O POKJEHUU 3TUX
HeCcoBepIlIeHHOJIETHHUX.

4.9. TlocTaHOBKA MHOCTPAHHOTO rpakJaHUHA U JiMla 6€3 rpaXk/IaHCTBA Ha y4eT 10 MeCTy
npe6bbiBaHus B OTeJie U CHATHE UX C yueTa 10 MECTY IpeObIBaHHUS OCYLIeCTB/SIOTCS B
COOTBETCTBUHU C [IpaBUIaMU OCy11eCTBIEHUSI MUTPALlMOHHOTO y4yeTa UHOCTPAHHbIX I'PaXK/laH
Y JuL 6e3 rpaxxkJaHcTBa B Poccuiickoil @eiepanu, yTBepP:K/IeHHbIMU NOCTAaHOBJIEHUEM
[IpaBuTenbcTBa Poccuiickoit @epepanuu ot 15 asuBaps 2007 r. N 9 "O nopsgke
OCYIeCTBJEHUSI MUTPALMOHHOTO yYyeTa HHOCTPAHHbBIX I'PaXk/jaH U JiML 6e3 rpak/JaHCTBA B
Poccuiickoit ®enepanuu’.

5. [Topsapok npeAocTaB/IeHUs TOCTHHUYHBIX YCJIYT:

5.1. HcnosHuTesnb 06ecniedyMBaeT KpPyrJaocyTo4yHoe obcayxuBanue ['octeit OTess,
npu6biBawIux B OTe b U y6bIBawUX U3 OTens.

5.2. B csydae HeomiaTbl TOCTUHUYHBIX YC/IYT UX NIpeAocTaBieHue [loTpedbuTesto
(3aka34yuKy) He NPOU3BOAUTCH.

5.3. Bxoja B HoMepHOU poHA OTesist OCylLIeCTBJISIETCS C IOMOUIbIO KJIH04a, KOTOPbIA F'OCTh
[0JIy4aeT MpPH 3aceJleHUU Ha CTOMKe perucTpanyu.

5.4. Bxoj B HOMepHOH $OHJ 10 UCTEYEHUU CpOKa NPoxXUBaHUA OTesle He JONyCKaeTCH.
5.5. MHcnosnuTesb no npocebe [loTpedbuTtena (3akaszynka) 6e3 JONOJTHUTE/IbHON ONJIAThl
obecrnieyrBaeT cjeAyOlKe BUAbI yCAyT (COMYTCTBYIOLIME YCAYTH): BbI30B CKOPOU NOMOLLU
WJIH JPYTUX ClleljhaJIbHBIX CJ1y:K0; 10JIb30BaHWe MeJULIUHCKOM allTeYKOH;

Jl0CTaBKa B HOMep KOpPpeCIOHAeHLUH, aipeCOBAHHOM 3aKa34yHKy, 110 ee N0JIy4YeHHUH;
no6y/iKa K onpeJieJIeHHOMY BpeMeHH; IpeloCTaB/eHUe KUIIATKA, UT0JI0K, HUITOK, KOMIIJIeKTa
CTAaKaHOB, YallekK;

5.6. IloTpebuTe b (3aKa3uuK) NpU NOANHNCAHUU 3asABKH (JloroBopa) 06 0Ka3aHUU
TOCTHHUYHBIX YCJIYT COIJIallaeTCs € UCNoJIb30BaHWeM B oMelleHUsAX OTesda (3a
UCKJ/II0YeHHMEeM HOMEPOB U TyaJIeTHbIX KaOMH) CUCTeM BU/€OHA0JII0le HUS.

5.7. ToctulloTpebuTtesa (3aka34yuka), 1o ero nNpocbbe, U ¢ yBeAOMJIEHHEM pabOTHHUKA
cayxK0bl IpyeMa U pasMmeuieHus OTess, MoryT HaxoAuThbcs B Otesie fo 23.00 yacos, npu
YCJIOBHM NIpe'bAABJIEHUs JOKYMEHTA, YA0CTOBePAIOLIEro JUYHOCTh. [I[py Hax0XAeHUU rocTs
[ToTpebuTens (3aka3urka) B HoMepe nocje 23.00 yacoB JOJIKHO 6bITh 0POPMJIEHO €ro
npoxxuBaHue B OTeJte.

5.8. 3amtpak npegocrtassseTrca ['ocTio OTesd, NpoXXUBareMy 1o Tapudam,

BKJIIOUAIO UMM 3aBTPaK, CO JHs, CJIeyOLero 3a AaTou 3aes3aa. l'octb OTesid 10 KeJlaHUI0
MO>KeT 3aKa3aThb 3aBTPakK B JieHb 3ae3/ja 3a JA0NOJIHUTeJIbHYIO IJaTy.

5.9. IlpoasieHHe NPOXXMBaHUSA NOC/IE PACUETHOTr0 Yaca Bble3/1a IPOU3BOAUTCS TOJIBKO PU
HaJIM4 MU CBOOOJHBIX HOMEPOB.

5.10. [Ilpy Heo6Xx0AMMOCTH MpPOAJIeHNUS CpoKa NpoxuBaHus ['ocTb OTes1 0653aH 3aABUTH 00
3ToM HcnosiHuTe 10 He To3/jHee PacyeTHOTO Yaca Bble3/ia [iHs, B KoTopoM ['ocTb OTess
JloJbKeH BblexaTb U3 OTeJist, M cnoJIHUTEb, IPU HAJUYUU CBOOGOIHBIX HOMEPOB,
npo/ijieBaeT CPOK MPOXKUBAHUS.
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5.11. OmnJsiaTta npoZJjieHus CpoKa HpOX(HBaHmHS}')OHSBOAI/ITCH ['octem OTena B nopsake,
yCTaHOBJIEHHOM Bblllle B HacTosAuX [IpaBusiax s onsiatel LleHbl HOMepa, U J0/KHA OBbITh
npousBezieHa ['octem OTeJiss He MO3/JHEE PACUETHOI0 Yaca Bble3/ja TOTO JHs, B KOTOPOM
['ocTb OTes11 NpoAJINI TPOXKUBAHME.

5.12. Tlpu Bbie3fie u3 OTess ['ocThb 06513aH c/IaTh HOMeED, KapTy rocTs paboTHUKY OTenst U
NPOMU3BECTU OKOHYATEJbHbIM pacyeT 3a NPOKMBaHNWE U JOTIOJHUTEbHbIE YCAYTH.

5.13. [lpu Ha;sM4uu cBOOGOHBIX HOMepOB B OTeJle, mepBooYepeIHOE TPABO Ha pa3MellleHHUe
VMMEIOT CJleJlyol1e KaTerOpuHr rpaKJaH:

'epou Poccuiickoit @enepanuu v CoBeTckoro Coro3a;

N0JIHblE KaBaJiepbl Op/ieHa CJIaBbl;

y4acTHUKU Besimkoit OTedyecTBEHHOW BOMHBI;

VHBaJIW/bl IEPBOU, BTOPOU, TPeTheU FPyIN U JIUILA, CONPOBOXKAI0LIHE UX;

JIMKBUIATOPbI aBapuur Ha YAIC;

NoTpebUTe Y C JeETbMU B BO3pacTe 10 6 MOJIHbIX JIET;

OepeMeHHbI€e KeHI[UHBbI;

IIEHCUOHEPHI.

5.14. KHura oT3bIBOB U Npe/JIOKEHUN HaXOAUTCS B IOMEILEHUHU CJIy>KObI TpUeMa U
pa3Melnenusa OreJs.

5.15. TloTpe6uTesib (3aKa34yMK) BIpaBe B JIlDOOe BPEMS 0TKA3aTbCsl OT UCIOJHEHHUS
JlOroBOpa MpH YCJA0BUHU ONJIAThl UCIIOJHUTE0 PaKTHUYECKH TOHECEHHBIX UM PacXo/0B.
5.16. HcnosiHuTesb BpaBe B 0JHOCTOPOHHEM MOPSAJKe 0TKa3aThCsl OT UCIOJIHEHUS
Jorosopa, ecsu [loTpebuTesb (3aKa3yuK) HapyllaeT YCJA0BHUsS 10r0OBOPa, IPU 3TOM
[TorpebuTesib (3aka3uukK) Bo3MelaeT UcnosiHuTeN0 GaKTUUYECKH TOHECEHHbIE UM PaCXO/bl.
5.17. CyMMBbI A4 pacyeTa paKTUUYeCKH IOHeCeHHbIX M crosHUTe/1IeM pacxol0B
ONpeieISI0TCS COOTBETCTBYOLUM [IpelickypaHTOM.

6. [IpaBa, 06513aHHOCTH U OTBETCTBEHHOCTD UCIIOJIHUTEJIS

6.1. HcnosHuTes b 0653yeTcs:

6.1.1. CBoeBpeMeHHO U B IOJIHOM 00'beMe NPeAO0CTaBAATh [loTpedbuTe o (3aKa3uuKy)
onJlaueHHble TOCTUHUY HbIE YCIYTH.

6.1.2. Ob6ecneyuBaTh 3asBIeHHOe OTesiel Ka4ueCTBO NPeJOCTaBIseMbIX YCIYT.

6.1.3. O6ecneyuTb KOHPUAEHIHUAIBHOCTL HHPOopMauu o ['ocTsax u [loceTutensix OTes.
[TosnoKkeHuMe 0 3alUTe NepCOHaNbHBIX AaHHbIX B OTeJsie «B HeKOTOpPOM napcTBe» pa3sMelleHo
B noMeuieHuU OTeJisl, IpeJHa3HAYeHHOM /Jis1 0pOpMJIeHUS] BpEMEHHOT0 NPOKUBAH NS
[ToTpebuTens (3aka3dyrka) (B MHGopMalMoHHO W namnke B Ciy:x6e npyueMa U pa3MeLieHUs
OTens).

6.1.4. He npoBoauth nocie 23:00 mymMHBIX MeponpusaATUY Ha TeppuTopuun OTed, 3a
VICKJIIOYEHMEeM OI'OBOPEHHBIX 3apaHee Ipa3JHUKOB U pa3BJleKaTeJbHbIX IPOrpaMM.

6.1.5. IlpenocTaBasATh MOJHYI0 UHPOPMALUIO 00 ycayrax, 0ka3biBaeMbix OTesie.

6.1.6. ObecnedyuBaTh HaJIMYHUeE B KOKA0OM HOMepe MHPOpMaLMK O opsJKe IPOKUBaHUSA B
OTesie, npaBUJ NPOTUBOIIO>)KAPHOM 6€3011ACHOCTH.

6.1.7. CBoeBpeMeHHO pearupoBaTh Ha NpPocb6bl [ocTs OTesiss B ycTpaHEHUH HEYAOOCTB,
II0JIOMOK B HOMEPHOM QOH/ie, Ha 00'beKTax UHPpPACTPYKTyphbl OTes.

6.1.8. B csiyyae aBapuM UJIM BBIXO/J€ U3 CTPOSl KAKOr0-J160 060pyA0BaHUS B HOMepe U
HEBO3MO>KHOCTH YCTPaHEHHUS JaHHOU po6JsieMbl, npeasaraThb ['ocTio OTe s HOMep He HIKe
OIJIaueHHOM UM KaTeropuu. [Ipy HEBO3MOXKHOCTHU NOCJIe[JHETO, IPOU3BECTHU BO3BpAT
JleHeXXHBbIX Cpe/CTB.

+7 4912 244550 www.fish-vill.ru



PHIBAUKAS

6.1.9. IlpenocTaB/iATH 10 IEPBOMY TpeﬁoBaf—IEItles}?)ﬂFOCTH Otesa «KHUTY OT3BIBOB U
npeJIoKEHUW».

6.1.10. He oka3bIBaThb yCJIYTH, NpeJOCTaBJIsieMble 3a JONOJHUTEJbHYIO IJ1aTy, 6€3 coryacus
['octa OTeJuid, 3a UCKJIIOYEHUEM CJly4aeB YKa3aHHbIX B IL.I. 7.2.3. [[paBuJ npoxXxMBaHUA
(Hauucsnenue Ha cyeT ['ocTa OTesi1 COOTBETCTBYIOIEH CYMMBI 3a IONOJHUTEJbHYI0 YOOPKY U
yCTpaHeHUe TabauyHOTOo 3amaxa).

6.1.11. O6ecneyrBaTbh CMeHY NOCTEJbHOTO O€eJibsl He peXKe, YeM pa3 B 2 JIHS, CMEHY
noJioTeHel, — exxeiHeBHO. [1o mpockbe ['ocTa OTesnss MOXKeT OCYILeCTBAATHCA JOCPOYHAsA
CMeHa [0CTeJIbHOTO 6eJibs Y M0JIOTeHel] 3a I0M0JIHUTE/IbHYIO NJ1aTy.

6.1.12. He3ameaiMTeIbHO paccMaTpUBaTh TpeboBaHUA U kasiobbl ['ocTel OTess, IpUHUMATD
Mephl 110 kasiobam ['ocTel.

6.2. HcnosHuTesnb uMeeT npaBo 0TKa3aTh [loTpebuTesto (3aKka3uyuKy) B IpeloCTaBJIeHUHU
yCJyT IPOXKUBaHUs, BbiceJIUTh [loTpebuTens (3akaszurka) u3 OTesis U BbIJBOPUTD 3a
TeppuTopHIo OTesd B c/y4asax HapylleHusd HacToAwux [[paBu, pecTaBISg OIIUX YT PO3Y
6e30MacHOCTH 3/J0POBbIO I'paxaH, UMyIlecTBY OTesil U TPETbUX JIUL, C 00A3aTeJIbHBIM
COCTaBJIEHUEM aKTa 10 JAHHOMY WHIUAEHTY U pUrJjameHreM (Ip1U HE06X0MMOCTH)
COTPY/HUKOB KOMIIETEHTHBIX OPraHOB.

6.3. HcnosHUTesIb He HeceT OTBETCTBEHHOCTH nepej ['octem OTesid 3a npsaMble WU
KOCBeHHbIe YObITKH U /WY YIyIlle HHYIO BBITO/Y, BO3HUKILYIO BCJIeICTBHE BPEMEHHOT 0
OTCYTCTBUS TeslepOHHOU CBSA3U U /UK MOOUJIBbHOW (COTOBOM) CBSI3U U/UJIM JOCTYIIA K CETH
WHTepHeT U/uu nepeboeB B UX OCYyLIECTBJIEHUH, @ TaK)Ke 3a UHble 00CTOSITE/IbCTBA BHE
30HBI KOHTpOJIA UcnosiHUTE 4.

6.4. HcnoJsHUTe/b He HeCceT OTBETCTBEHHOCTH 3a IPUYKMHEHUe yliep6a 37,0 pOBbIO
[loTpe6buTens (3aka3dyuka) B cjy4dae ynoTpebJeHUsI UM IPOAYKTOB MUTAHUS U HATUTKOB,
npruo6peTeHHbIX BHe OTesl Uy TPEThHUX JIULL

6.5. MHcnosiHuTe b 0OTBevyaeT 3a yTpaTy, HeJoCTady UM NOBPeX/IeHNe Belllel, BHECEHHBIX
B OTeJIb, 32 UCK/IIOYEHUEM JileHeT, UHbIX BaJIIOTHBIX LIeHHOCTeH, LleHHbIX OyMar U Apyrux
JparoleHHbIX BEIEH.

6.6. BHeceHHoU B OTeJib cuMTaeTCs Belllb, BBepeHHasi paboTHUKaM OTeJist, MO0 Bellb,
IIOMellleHHas B TOCTUHUYHOM HOMepe MJIM MHOM IIpeiHa3Ha4YeHHOM /1 3TOTO MecCTe.

6.7. HcnosHUTe/ b OTBeYaeT 3a yTPaTy AeHer, UHbIX BaJIIOTHBIX LIEHHOCTEH, LIEHHbIX OyMar
Y IpyTUX JparoleHHbIX Bellel 3aKkasyuKa [1pu yCJA0BUH, eCJIY OHU ObLJIY NlepeJjlaHbl Ha
XpaHeHHe HcnosHUTE 0.

6.8. IloTpebuTesb (3aKa34yuk), 06HAPYKUBLIMK YTPaATy, HeOCTAYy UM IOBPEXAeHUE
CBOUX Belllel, 00513aH 6e3 NpoMe/iJIeHUs 3asABUTh 00 3TOM afMUHHUACTpanuu OTend.

6.9. HcnoJsiHUTEJNb 0CBOG0X/JA€TCSI OT OTBETCTBEHHOCTH 32 yTPATy Bellleil B C/IeAyI0IIUX
cy4asax:

- NOTpebUTEe b, 060HAPYKUBIIUK YTPATY, HEJOCTAYy UJIH NOBPEXK/IeHUe CBOUX BellleH,
He 3asBUJ1 CBOEBPEMEHHO 006 3TOM aIMUHUCTpaluu OTess;

- yTpaueHHas Bellb Obljla 0OCTaBJIeHa B HEOTBEIEHHBIX JIJIsl 9TOT0 MeCTax - Y BX0/ia B
OTeJIb, Ha CTOMKE CJIyK0bl IpUeMa U pa3MelleHus (ecau Bellb IPY 3TOM He OblJa lepe/ilaHa
HeIlnocpeJCTBEHHO B pyKHU paboTHHUKa OTesis1) U mp.;

- yTpaueHHas Bellb OTHOCHUTCS K LeHHbIM BelljaM (JleHbrH, [ParoleHHOCTH U IIp.) U He
Obly1a epe/laHa UCIIOJIHUTEJII0 Ha XpaHeHHe WJIM IIOMellleHa B CIleliMaabHbIA
WH/JIMBUAYaJIbHBIN cerd;

- yTpaueHHas Bellb Hax0/iuJach B UHAUBUAYAJIbHOM celide, HO 10 YCA0BUSM XpaHEeHHUs
JlOCTyT Koro-n6o k ceiidpy 6e3 BegoMa ['ocTsa OTess1 6b1J1 HEBO3MOXKEH JIMOO CTal
BO3MOXXHbIM BCJIE€/ICTBUE HENPEOJOTUMOMN CUJIBI.
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6.10. CpokoM xpaHeHHd Belllel HOTpe6I/ITeAﬁ;[€B&aKaB‘-II/IKa) B OTeJie ABJIAETCH CPOK
npoxxuBaHus AaHHoro [loTpe6buTess (3aka3uuka) B OTelte.

6.11. Beuu, o6HapyKeHHbIE B HOMepE, MoAJIexKalleM 0CBOO0XK/IeHH10, 160 OCTaBJeHHbIE B
ceiide nmocJie pacyeTHOr0 Yaca Bble3/la NPU3HAKTCA 3a0bIThIMU M IOMELAIOTCS
HcnosHuTesieM B KOMHATY 3a6bIThIX Bellled OTess. [loMelieHue Belllel HA XpaHeHUe
OCYIIECTBJSAETCA aAMUHUCTPALLUEN UCTIOJTHUTEJIS B IPUCYTCTBUU NTPeJCTaBUTEEN
VCIIOJIHUTEJIS1 B KOJIMYeCTBe He MeHee 2 ([iByX) YeJioBeK, U 0popMJIsSeTCsl COOTBETCTBYIOLUIUM
AKTOM 0 moMelleHUHU 3a0bIThIX Belllel NOTPeOUTeIs Ha XpaHeHUe 1o GopMe,
ycTtaHoBseHHOU B [Ipunoxenun Ne 3 k HactosamuM [IpaBusam. [o 3anpocy 'octa Otens,
BelU MOTYT ObITh MepeMellleHbl U3 HOMePa, oJIeKalllero BbiCeJIeHUI0, B APYTrod HOMeED.
[lepeMelieHue Belleil oCylLeCTBASAETCSA aAMUHUCTpaL e UcioHUTe NSl B IPUCYTCTBUHU
npejcTaBUTeJIeW UCTIOTHUTEJISI B KOJIMYECTBE He MeHee 2 ([IByX) uyesioBeK, U 0popMJIsieTCs
COOTBETCTBYHWOIIMM AKTOM O nepeMeleHun Bemeu 'octa Otens B fpyroe noMeuieHue Otens
no ¢popMe, ycraHoBJieHHOU B [IpusioxxkeHuun N5 k HacTosiium [IpaBunam.

6.12. HcnoJsiHUTe/Ib CTaBUT B U3BECTHOCTH [loTpebuTessa (3akasurka) 0 3a0bIThIX UM
Belllax no npejaoctansieHHbIM [loTpebuTeneM (3akazuukoM) UcoTHUTENI0 KOHTAaKTHBIM
JlaHHbIM.

6.13. HcnoJsiHUTe/Nb MOXKET NMPU HAJIUYUHU OTAEJNbHOT0 pacnopsbkeHus [loTpebuTess
(3aka3uyuka) ¥ NpH YCIOBUM NpeJBapUTebHOM onJaThkl [loTpebuTesieM (3aKa3uyuKoOM)
pacxo/l0B Ha AOCTAaBKY, IPOU3BECTH JOCTABKY 3a0BIThIX Belllel M0 a/ipecy, yKa3aHHOMY
[TorpebuTeneM (3aKa3zuuKOM).

6.14. 3abbITble Bellly XPAHATCSA UCIIOJIHUTEIEeM B TeueHue 6 (ectu) Mecsies. [Ipu aTom,
3a0bIThle MPOAYKTbI, HAMUTKHU WU @JIKOT0JIb 3a0bIThIMU BelllaMU He CUMTAIOTCS U OAJIeXaT
HeMe/JIEeHHOM yTU/an3alnu. /s leHHbIX Bellled (I0BeJIMPHbIE YKpalleHH!s, JeHeXKHbIe
CpeJiCTBa, LleHHble 6yMary, TesiepOHbl, KOMIbIOTEPHAs TEXHUKA UT/l.) YCTaHABJIMBaETCS
CpOK XpaHeHUs - 12 (ABeHa/llaTh) MecCsIeB.

6.15. [lo McTeyeHHWH YCTAHOBJIEHHOTO CPOKA XpaHeHHUs], 3a0bIThle [loTpebuTeIEM
(3aka34uMKOM) BelllM CUMTAIOTCS HEBOCTPEOOBAHHBIMHU U MOAJI€XKAT yTUIU3AL WU B
COOTBETCTBUU C NOPSIAKOM, YCTAHOBJIEHHBIM JIOKaJIbHBIMU HOPMaTUBHbBIMH aKTaMHU
HcnosHuTens.

7. [IpaBa, 0693aHHOCTH U OTBETCTBEHHOCTD 'ocTa OTenst

7.1. Toctb OTend 06513aH:

7.1.1. CobustonaTh NOPAAOK NPOXXUBaHUA B OTeJie, MpeAyCMOTPEHHbBI A HACTOSUAM U
[IpaBUJIaMy ¥ HHBIMH JIOKaJIbHBIMH HOPMaTHUBHBIMY JJOKyMeHTaMHu VcnosnuTend, ¢
KOTOPbIMH MOXXHO 03HAaKOMUTBCS B MHPOpPMaLlMOHHOM NanlKe B KaXkA0M HoMepe OTeJsl.
7.1.2. CobsroAaThb NpaBuJia NOXKApHOU 6€30MaCHOCTH.

7.1.3. YBaxaTp npaBa Jpyrux ['octen u nocetureJsierd Otess

7.1.4. OcBO6GOAUTH HOMED 10 UCTEYEHUH OIJIAYEHHOI'0 CPOKA NPO>KUBaHUS.

7.1.5. HeMejJieHHO ONOBECTUTH NNOPThE U CJIYKOYy 6€30MaCHOCTH B CJIyYae yTPaThl KapThl
rocCT.

7.1.6. Bo3MecTuTh yliep6 B cay4yae yTpaThl WU NOBpexAeHNna nMyllecTBa OTesil TU4HO
WJIM 33 IpUTJlallie HHOE JIMLO.

7.1.7. YXona u3 HoMepa 3aKpbIBaTh BOJOPa3060pHbIe KpaHbl, BbIK/I0YATh 3JIEKTPONPUOOPHI,
OCBellleHHe, 3aKpbIBaTh OKHA.

7.1.8. CobsarofaTh HOPMbI NOBE/IEHHUS B 001leCTBEHHBIX MECTAX.

7.1.9. He npensaTcTBOBaTb HajAJIeXKallleMy UCIIOJTHEHUIO paboTHUKaMu OTesis UX CIyKeOHbIX
006513aHHOCTEH.

7.1.10. Cobsto1aTh 04epeHOCTh NPU 0GOPMJIEHHUU pa3MellieHHUS.
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7.1.11. bepeHO OTHOCUTBLCA K UMY LIIeCTBY OTelsl, CO6I04aTh YUCTOTY, TUILIHUHY U IOPALOK B
HOMepe U MecTax 00611ero noJsib3oBaHusa OTens.

7.1.12. B ciyyae BOSHUKHOBEHHS YpPe3BblYalHbIX CUTyalUi CTPOTO CJe0BAaTh YKa3aHUAM
pab6oTHUKOB OTeJs.

7.2.  Toctwo OTesid 3anpenjaeTcs:

7.2.1. B uessix cob/0AeHUS M0KapHOU 6€30MacHOCTH M0JIb30BaThCs B HOMepe OTess U B
NoMellleHUSAIX JJisl 001 ero MoJib30BaHUs HarpeBaTeJbHbIMU NpUbOpaMu (KUNATUIbHUKAMY,
3JIEKTpOYaHUKaMHU, 3JIEKTPONJINTAMHU U T.[.), 32 UCKJII0YeHHeM IPUOOPOB,
npefocTaByieHHbIX UcnosiHUTEIEM;

7.2.2. OcCTaBJATH NOCTOPOHHUX JIML, B HOMeEpPe B CBOE OTCYTCTBUE, a TAKXKe NepeiaBaTh
NOCTOPOHHUM JIML[AM KapTy FOCTH;

7.2.3. KypuTb B HOMepax U UHbIX NoMellleHUAX OTesid, a TakKe Ha IpUJeramuien
TEPPUTOPHUU B HEOTBEIEHHBIX Jid 3TOr0 MecTax. KypeHue B OTeJie 1 3aBe/JleHUSIX
001IeCTBEHHOTO MM TAaHUS 3anpelleHo coryacHo PenepasbHoMy 3akoHy oT 23.02.2013 N 15-
@3 (pen. oT 28.12.2016) "06 oxpaHe 3/0pOBbs 'PaK/AaH OT BO3AEUCTBHUS OKPY>KaroLEero
TabayHOTO JibIMa U MOCJIeICTBUM NOTpebieHUs Tabaka". 3a HapyuieHue O3 npegycMoTpeHa
OTBETCTBEHHOCTb coryiacHO KoAIl P®, cT. 20.4 ¢ Hasi0)KeHUeM al]MUHUCTPATUBHOTO WTpada.
BMecTe ¢ 3TUM, IPU KOK/A0M HapylLIeHUH 3allpeTa Ha KypeHue B HomepHoM ¢poHJie OTels,
['ocTh onytauuBaeT UcnosiHuTe 10 fonoJHATebHO 100% 0T cTOMMOCTH HOMepa B CYyTKH 3a
JIOTIOJIHUTEJIbHY 0 YOOPKY B HOMepe U yCTpaHeHHe 3anaxoB. McnosiHuTe b TaKKe Bl paBe
O0TKa3aTb ['0CTIO B IpeA0CTaBJIeHUHU TOCTUHUYHBIX U UHBIX YCJIYT B CBA3HU C HApYILIEHUEM

N paBWJI IPO>KMBAaHUSA U NOTPe60OBAaTh HE3aMeJIUTEIbHO MOKUHYTh HOMEP.

7.2.4. TlprHOCUTDB U XpaHUTb OPY>KHUe, B3pbIBYaThI€ U JIETKO BOCIIJIaMEeHAOIIHAECS,
TOKCUYHBIE, e/IKHe, 1/J0BUTble, HADKOTHYECKH e BellleCTBa MU MaTepuaJibl, OTHECTPeJIbHOE

OpY>KHe U UHBbIe, Ipe/CTaBJSA0IHe YTPO3y 340 POBbIO U XKU3HU IPaXKJaH, ONacCHbIe
npejMeThl.

7.2.5. Hcnosb30oBaTh NUPOTEXHUYECKUE cpeacTBa (peliepBepKH, GeHrabCKUE OT HY,
neTapzpl U T.J.)

7.2.6. Copep:kaTb B HOMepe XXMBOTHBIX, HACEKOMBIX, ITHUI] U UHBIX NIpeJcTaBUTeNel payHbI
6e3 npeBapUTEeJIbHOTO COrJIACOBAaHHUSA C aAMUHUCTpaLnuen OTes;

7.2.7. BbibpacbkiBaTh MyCOp U UHbIE IPeJMEThI U3 OKOH;

7.2.8. llepecTaBisTh, BLIHOCUTb U3 HOMepa MebeJib, OCTeJbHble IPUHA/JIEXKHOCTH U MHOE
umyiectBo OTeJs;

7.2.9. HaxoauTbcs B cay:kebHbIX moMelleHUsx OTesis 6e3 pa3pelieHUs1 paboTHUKOB OTeJis;
7.2.10. UrpaTh B a3apTHbIe UTPbI B MeCTax 0611ero nosib3oBaHus OTeJs;

7.2.11.llopTuTh 060pyl0BaHNE U MeOeIb, leJlaTh HAZIIKMCHU Ha CTEHAX U UMY 1LECTBE,
HaKJleuBaTb Ha CTeHbI U UHBEHTapb poTorpadpuu, pUCyHKH, BbIPE3KU U3 ra3eT U XKYPHaJIOB;
7.2.12.3acopsiThb MecTa 06111ero n0Jib30BaHUS;

7.2.13. Ucno1b30BaTh OTKPBITHIN OTOHB;

7.2.14.IIpou3BOAUTL 0OMEH WM NPOJAXKY Bellel Ha TEPPUTOPUU MECT OOLIEr 0
noJsib3oBaHuda OTend;

7.2.15. BeinosiHATE paboThI MU COBEpPIIATh APYyTrUe JeCTBUSA, CO3Aal0Ie NOBbILIeHHbIN
myM 4 (MJIM) BUOpaI U0, Hapyllaloliue HOpMaJJibHble YCJA0BUS IPOXXUBAHUS APYTHUX
notpebutesen. C 23.00 go 07.00 yacoB no/1b30BaHUE TeJIEBU30paMH, paJHOTIPUEMHUKAMH,
MarHuTopoHaMHu U IPYTUMU FPOMKOTOBOPSLUIUMHU YCTPOMCTBAMH JJOMYy CKAETCS JIUILb IPU
YyCJIOBUH YMEHBIIIEHUS CJABIIIMMOCTH [I0 CTENEeHH, He Hapyllawliel nokos Apyrux ['ocrey;
7.2.16.CoBepl1laTb YMbILIJIeHHbIE JeUCTBUS, yrpoKalie COOCTBEHHO M XXM3HU U 3/J0POBbIO,
a TaK»Ke YKU3HU U 3[J0POBbIO JPyTHUX JIUL;
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7.2.17. OTKpBITO HOCUTb JItOObI€ BUbI rpam;fgpﬁsgcoro, CJIy>kebHOro0, 60€BOT0 OpPYHUs, B TOM
YyucJie IPU UCITOJTHEHU U CJYKeOHbIX 06513aHHOCTEH.

7.2.18. PacnuBaTh CIMPTHbIE HAUTKHY, a TAKXKe YIOTPEOJIATh NPOAYKTHI MUTAHUS B MECTaX
o61ero noJsib3oBaHus OTeis, /i1 3TOTO He MpeAHa3HAYEHHbIX (X0J1J1bl, KOPUIOPbI UTA,.), 3a
VICKJIFOYEHUEeM Npe AN pUATUN IUTaHUSA.

7.3. 3anpemaeTcs JOCTyn U IpebbiBaHKe B OTeJie JiMllaM B COCTOSIHUY aJIKOTOJIbHOTO,
HapKOTHUYECKOTr0 UJIM TOKCUYECKOI'0 ONIbSIHEHUS], C ar peCCUBHBIM NIOBeJIeHUEM, He

OTBEYaK LM CAHUTAPHO-TUTHEHUYECKUM TPEOOBAaHUSAM, B IJISKHOM OJ|eX /e, MaJIOJIeTHUM
JleTsiM 6e3 CONPOBOXK/eHHUS B3POCJbIX, TOCETUTEJIEN C 2KUBOTHBIMU.

7.4. 3anpelaeTrcs JOCTyn U npebbiBaHUe B [Ipeanpuatuax nutanus ['octel u
[ToceTutesneit OTesis1 B HEONPSITHOM, PBAHOW WJIU T'PSA3HOM oJiex /e M 00YBH, B MJISKHO U
oJiex e, Xxasatax u Mmarkax. [locsie 18:00 B cnopTUBHOM O 1€ /1 €.

7.5. 3anpeljaeTcs AOCTYI U pe6biBaHUE B [IpeANpuUATUAX NUTaHUA ['OCTAM U
[loceTuTeNSIM C )KUBOTHBIMH, HACEKOMBIMHY, ITUL[AMHU U UHBIMU NIPE/ICTAaBUTESIMU PayHBbI.
7.6. OTBeTCTBEHHBIMHU 3a I0BeJleHHE HECOBEPIIEHHOJETHUX I'PaXK/JaH U COOJII0eHhe UMU
HacToAmux [IpaBu ABJIAIOTCA UX POAUTEJHN WU UHBIE COTPOBOXAAIOIIME JULIA.

7.7. TloTpebuTesb (3aKa34yuK) BIpaBe:

7.7.1. llonp3oBaTbcA BceMU [[OCTUHUYHBIMH YCAyTaMU [IPU YCJI0OBUY UX OIJIATHI.

7.7.2. Tloay4yaThb NOJIHYIO U 10CTOBEPHYI0 MHGOPMAILHIO O TpaBuJax NpoxuBaHus B OTelle,
CTOMMOCTH Y nlepeyHe ['0OCTUHUYHBIX YCIYT.

7.7.3. O6pauiaTtbcd K coTpygHHUKaM Cay>K0bl IpUeMa U pa3MellleHHrs 10 BOIpocaM KayecTBa
OKa3aHHBIX YCIYT.

7.8. B ciuydae yTpaTel uiu nospexaenus umyiectsa Otessa [loTpebuTtens Bo3melaeT
OTeJie yuiep6 B HOJHOM 00'beMe, COTJIACHO YTBePKJeHHOMY Mcnio/IHUTe/IeM IpEeNCKYPaHTYy.
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